Municipality

City Council Meetings

City of Edmonton

City Council has suspended all regularly
scheduled City Council and Standing
Committee meetings currently scheduled in
the 2020 Council Calendar until 8am, on
Monday, April 27, 2020, with the exception of
the March 30, 2020, City Council meeting.

The Edmonton Service Center is closed to in person
services. However, development officers are working
remotely and are still processing development permit
applications. Safety Codes officers are also working
remotely and are still processing applications.
Payments for DP and BP can be made via the usual
methods – Visa for $5000 or less and electronic
The Emergency Advisory Committee currently transfer for more than $5000. Land titles also remain
meets virtually. Stream meetings here.
open.
See Council agendas and information here.

City of Leduc

Effective March 30, 2020

Approvals/Inspections

In order to reduce the spread of the COVID19 virus, Leduc City Council meetings will be
closed to the public until further notice.
If you would like to submit a public
commentary request, please email
City_Clerk@leduc.ca before noon on the
Wednesday before the Council meeting to
submit your request. Requests and inquiries

Inspections for homes under construction will
continue as normal. The city will be conducting a
hazard assessment that includes asking any workers
if they are sick or have been quarantined or have
recently returned to Canada. Lot grading,
transportation, and landscaping compliance
inspections are scheduled to start when weather
permits. For inspections on homes that are occupied
(ex. renovations), the City is only continuing to
conduct:
 Exterior inspections;
 Interruptions in utilities;
 Pending occupancy.

The Civic Centre is closed so all applications must be
submitted electronically or dropped off at the front
entrance to the Civic Centre. Protocols for drop off
posted at front entrance to Civic Centre. The
preferred option is an electronic submission.

Other
For all updates and closures at the
City of Edmonton, please see here.
EPCOR has plans in place to manage
disruptions or emergencies and are
committed to providing essential
services to communities. As we
continue to respond to COVID-19, the
potential exists that you may
experience delays in service
energization as resources shift to
respond to the most critical work.
Every effort will be made to ensure
that projects and requests are handled
in a timely manner. Customers will be
allowed to defer bill payments for 90
days. Read more.
ATCO will continue installing new
natural gas services, maintaining
pipelines and facilities, and responding
to natural gas emergencies during this
time. Read more.

For all updates and closures at the
City of Leduc, please see here.
The city has introduced a utility
deferral program for all account
holders. Click here to learn more
about the program and other key
information about property taxes and

will be followed-up on via email
communication.
See Council agendas and information here.

If a builder needs assistance while making an
electronic submission they can contact the City via
Planning@leduc.ca and someone will be in touch
with them.

other resources for citizens.

For site inspections for new builds, inspectors are to
be the only people in the home at the time of
inspection. Site Supervisors and workers are to stay
in their vehicles until the inspection is complete.
Inspections on occupied homes (ex. renovations) will
not be held except for gas appliance installations or
replacements (ex. furnaces and hot water tanks).
Pictures of the project will be accepted for all other
inspections.

City of Spruce
Grove

City Council meetings are proceeding
virtually. If you wish to listen to a council
meeting, please see the relavent meeting
agenda for instructions.
If you wish to participate in the question and
answer period, please pre-register by
contacting the City Clerk's Office at
cityclerk@sprucegrove.org or by calling 587336-0387. Deadline to register to speak is
12:00 p.m. noon on the day of the Council
meeting.

Effective March 30, 2020

Site inspections for homes under construction can
proceed if recommendations from the SCC are
followed. These include no sick workers, no
quarantined workers, and no recently returned
workers. If workers are on site – social distancing
rules must be followed. Site inspections for occupied
homes (ex. renovations) will proceed as follows:
 If there is a homeowner present, the SCO will
contact the homeowner/applicant to determine
if there are any sick or quarantined persons on
site
 If there are, you will either need to reschedule
or submit a verification of compliance with
pictures. There is a specific form that needs to
be used for this process.
 The SCO will send you the form to fill out if you
choose to go this route.

For all updates and closures at the
City of Spruce Grove, please see
here.
Options to reduce the economic
impact in Spruce Grove are being
taken, such as the deferral of utility
and tax payments. See here for more
details.

City of St. Albert

Effective March 30, 2020

All Council and Standing Committee meetings
are cancelled until April 5. City Council will
resume on April 6 in a digital formal. Meetings
can be streamed here. See the agendas and
meeting schedule here.

All permit applications and approvals are being
handled electronically. The City is conducting all
inspections that do not require entry of an occupied
home. Inspections of occupied homes are suspended
through May 1, 2020. For updates on how the City is
adjusting its practices during this time, please see
their website.

For all updates and closures at the
City of St. Albert, please see here.
All City-managed and City-leased
facilities are closed through May 31,
2020, including front counter, inperson services.

